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Community Connect Health Plan: 
Teresa Ortiz 
Lead Member Advocate 
Phone: 414-270-4691 
Teresa.Ortiz@bcbswi.com 
 
 
United Healthcare Community Plan: 
Advocate Hotline: 1-888-246-8140 
 
Tim Elrashedy           Erin K Becker-Wilcox  
Manager, Member Advocacy        Sr. Member Relations Advocate 
414-443-4082          414-443-4552 
tamer_elrashedy@uhc.com          erin_k_wilcox@uhc.com 
 
  
Molina Healthcare:  
Tracy Reed     
Lead Member Advocate 
414-847-1792  
Tracy.Reed@molinahealthcare.com  
 
 
Children’s Community Health Plan: 
Laura Kerecman          LaCresia Mason   
Manager, Member Advocacy         Member Advocate 
414-266-2747           414-266-7952 
lkerecman@chw.org          lmason@chw.org 
 
Claudia Escobedo Castillo         Chanda Wells      
Member Advocate          Member Advocate 
414-266- 5645          414-266-8410 
cescobedocastillo@chw.org        cwells@chw.org 
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